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COUNTRY AGE PENSION FUEL CARD � SHIRE OF SERPENTINE-JARRAHDALE ELIGIBILITY 
Grievance 

MR A.J. SIMPSON (Darling Range � Parliamentary Secretary) [9.21 am]: I have a grievance for the 
Minister for Regional Development. Members may be aware that the Shire of Serpentine-Jarrahdale represents 
the most southerly portion of my seat of Darling Range. It is considered a regional shire for the purpose of the 
royalties for regions scheme, even though it is part of the metropolitan region scheme. This is due to the nature 
of the shire and its current level of development.  

The minister has, for the purpose of royalties for regions, deemed this shire lacking in services and needing 
assistance to develop to a level that affords its residents some measure of equality with their city cousins. As a 
consequence of this status, the elderly residents of the SJ shire�as it is known by the locals�fully expected to 
be eligible for the Country Age Pension Fuel Card when it was launched by the minister on 30 April. Their sense 
of shock over their exclusion from the scheme was mirrored by me when it was discovered that the residents of 
the shire seemed to be ineligible to apply for the $500 Country Age Pension Fuel Card. What compounds this 
sense of disbelief for the residents of the shire and for me is that the stated reason is that the SJ shire has a 
Transperth bus service and that precludes it from the scheme. This is despite the fact that Geraldton and Albany 
both have local bus services, but its residents are still deemed eligible for the card. What causes more 
headshaking is how infrequent the service is and the limited area that it covers.  

It should be remembered in any discussion about the Shire of Serpentine-Jarrahdale that it covers 921 square 
kilometres almost entirely within the South Metropolitan Region upper house seat, which is only 754 square 
kilometres, while the North Metropolitan Region is a mere eight square kilometres larger. The service that 
Transperth operates in this shire could, at the very least, be described as infrequent and, in the context of eligible 
trips for pensioners, unsuitable. It must be remembered that pensioners can access free transport only on 
weekdays between 9.00 am and 3.30 pm, and there are only three bus trips each way that service the southern 
locations in the eligible time period. I would describe this service as the backbone route and an essential service. 
The best analogy I could use is if members were to imagine the Joondalup or Mandurah rail lines running 
through the metropolitan region with no feeder buses, and residents trying to get a train from a distant part of the 
region. This is the situation that the residents of the Shire of Serpentine-Jarrahdale face. Compounding this is the 
fact that the buses run less frequently than other train services. Therefore, pensioners wishing to avail themselves 
of the free travel service would have to ensure that their business or social visits with friends occur within a 
limited window of time; otherwise they will have to pay for the return trip.  

I have approached the minister seeking a meeting with him and a delegation of affected residents in the Shire of 
Serpentine-Jarrahdale. I hope for the sake of these residents that the minister is open to reviewing the situation. I 
acknowledge that it may not be feasible to extend the scheme to cover the whole of the shire, but if the minister 
were to allow a few residents within particular locations in the shire to apply for this card, it would be an 
equitable solution for these elderly residents. This change would not cause a significant impact as it would affect 
fewer than 300 eligible households in the southern part of the shire. Some of these residents do not have vehicles 
and depend on family and friends for trips to doctors, specialists and other professionals. A taxi is not currently 
an option for pensioners, as a one-way fare from Mundijong to Armadale is $45�providing a taxi is available�
and a return fare of $90 is out of the question for an aged pensioner. As a consequence, if they cannot arrange a 
lift, they will often not access the services they need until it is too late and that will be a greater cost to the public 
purse due to an aggravation of their condition. These pensioners could avail themselves of taxi use and fuel 
cards, and would know that they could afford at least four to five trips a year to and from Armadale and other 
central locations where public transport is more readily available.  

As an aside, the Minister for Regional Development is also the Minister Assisting the Minister for Transport, and 
he may be in a position to assist us in extending the Transperth service within the shire in the knowledge that this 
shire in the metropolitan area is growing and is predicted to have 20 000 residents within the next few years. I 
believe this will require the Department for Planning and Infrastructure to conduct a review in the shire to put 
services in place for these residents now�not 10 years too late! This will also help justify the exclusion from the 
scheme of the Shire of Serpentine-Jarrahdale at some later date if Transperth had a complementary service to 
residents, which currently is not provided. 

I seek a meeting with the minister and a delegation of residents of the Shire of Serpentine-Jarrahdale, and around 
the areas of Keysbrook and Serpentine, to discuss their plight.  

MR B.J. GRYLLS (Central Wheatbelt � Minister for Regional Development) [9.25 am]: I thank the 
member for Darling Range for his grievance. He raises some valid points. The Country Age Pension Fuel Card 
has met with enormous enthusiasm across regional Western Australia. At the last briefing I received, I heard that 
more than 16 000 eligible country aged pensioners had applied for the fuel card. It is my understanding that 
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those applications have been processed by the Department for Planning and Infrastructure and those details have 
been sent to Retail Decisions Pty Ltd, the company that will manufacture the fuel cards. It expects, if everything 
continues to go according to plan, that those fuel cards will be mailed out to those eligible country aged 
pensioners sometime next week. Once that has started, it is expected that all 16 000 pensioners who have applied 
will receive their cards. The government�s modelling expects that somewhere near 35 000 country aged 
pensioners are eligible for the card, and it appears that almost half of the expected number of applications were 
received in the first two weeks, which is a good thing.  

The feedback on the card is that it is long overdue and very welcome. It must be remembered that the Country 
Age Pension Fuel Card was introduced to somehow recognise the anomaly that exists in this state, which has 
only one major city. Hundreds of millions of dollars was being invested in the rail and bus networks in the 
metropolitan area, and also an election commitment of both the Labor Party and Liberal Party was that seniors 
would get free travel on that bus and train network in the metropolitan area. The Country Aged Pension Fuel 
Card recognises that not all Western Australians have access to the metropolitan train and bus network and if 
they cannot access that network, they certainly do not get any benefit from being offered free travel on that 
network. The new Liberal-National government made the decision to provide support to country aged pensioners 
who cannot access that system, by providing them with a fuel card.  

The $500 fuel card that they are eligible for is available for taxi travel and the purchase of fuel. It cannot be used 
to purchase other items in the service station when they go there. It is strictly limited to the purchase of fuel or 
taxi travel. We believe it is the first time in any jurisdiction in Australia that an attempt has been made to 
recognise that an enormous amount of taxpayers� money goes to funding public transport in the metropolitan 
area, which is not of great benefit if one lives in a regional area with a public transport network.  

Some concern was raised by the member for Darling Range about the situation in the Shire of Serpentine-
Jarrahdale specifically, and by other members about the two country regions that were excluded, being the City 
of Mandurah and the Shire of Serpentine-Jarrahdale. The government did not want to divide shires and make 
some part of the shire eligible and others not eligible. We have heard in debate in this place that members 
recognise that major parts of both the Shire of Serpentine-Jarrahdale and the City of Mandurah can access the 
extensive public transport network. However, I also recognise that there are parts at the extremities of those 
shires where some people would rightly claim that they do not have access to that extensive metropolitan 
transport network. People living in those shires have much closer access than the vast majority of other regional 
Western Australians, in that the distance they need to travel to get onto one of those free buses is smaller than 
that for the vast majority of the people who are eligible. However, I acknowledge that in a process like this, 
which has received a lot of publicity in the media, as soon as the eligibility criteria and the boundaries that were 
to be affected were announced, concerns would be raised.  

We took the decision in cabinet that the challenges in lack of public transport at the extremities of the City of 
Mandurah and the Shire of Serpentine-Jarrahdale would be best met by discussions with the Minister for 
Transport about an extension of the Transperth bus system into those areas. It would be a small extension, and 
we believe that would be a better way to deal with the problem. I am aware that those discussions are happening. 
As well as that, due to the very strong representation from the member for Darling Range, I am more than happy 
to meet with the member�s delegation. I would like them to put to me their exact individual circumstances and 
tell me how far away they are from free public transport, and at what times the public transport runs. I have been 
given a timetable of all the transfer services that run to the extremities of the Shire of Serpentine-Jarrahdale and 
the City of Mandurah, but I would especially like to assess those individual cases. It will help us, whilst we are 
in the process of reviewing the Country Age Pension Fuel Card�its implementation, the application process and 
the eligibility criteria�if we can assess those individual cases of people who believe that public transport is not 
being provided to them and that they have a strong claim to access the fuel card. As I said, we took the decision 
that we did not want to divide shires; therefore, the City of Mandurah and the Shire of Serpentine-Jarrahdale 
were excluded. However, I am aware�because some of the examples have been made public�that in the 
extremities of those areas there are some areas of concern. I think it is only appropriate with a new program like 
this that we take the opportunity to consider those cases whilst the program is being rolled out. We will review 
the decision after meeting with the individual people and see what we can do, member for Darling Range, for 
those people at the extremities of the boundaries. 

Mr D.A. Templeman interjected. 

Mr B.J. GRYLLS: I will meet with the member for Darling Range�s delegation, but the member for Mandurah 
manages to let me know in Parliament on a daily basis about his constituents on the other side of the Dawesville 
Cut!  

We have said that we are happy to review it, and I am happy to have these discussions. We want to ensure that 
we get this right and that the people who need to benefit from the fuel card do benefit from it. We have also had 



Extract from Hansard 
[ASSEMBLY - Thursday, 21 May 2009] 

 p4425b-4427a 
Mr Tony Simpson; Mr Brendon Grylls 

 [3] 

very strong representation from disability pensioners who are concerned about their eligibility. That will all be a 
part of the review that we have started already. We are considering these options to ensure that the Country Age 
Pension Fuel Card delivers what it set out to do, which is to at last provide some equity for country aged 
pensioners who for so long have not had that equity provided.  
 


